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²ŜƭŎƻƳŜ 
Welcome. In this issue: 

  Our Latest News 

  The Bad News & the Good News 

  Audiology - A New Service 

  Referral Prize Winners 

  New Lens Design 

  Testimonial 

  New Referral Competition 
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I am extremely pleased to announce that we achieved third 

place in the Snowdrop Window Dressing Competition. To be 

honest, I was a bit disappointed not to come first, but the win-

ner, Annaôs Attic, did a fantastic display and was a worthy 

winner.  Not only did she use real snowdrops but she turned 

the heating off and kept the door open all week to keep them 

fresh. That is dedication to the cause! 

Annaôs Atticðwinning Snowdrop window display 
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¢ƘŜ .ŀŘ ϧ ¢ƘŜ DƻƻŘ  
News!! First,    - our latest offer, the óLike for 

Likeô free second pair of lenses has come to a close.  

This was great value for money and a lot of you made the 

most of it to organise spare pairs, sunglasses and óweekendô 

pairs of glasses. I am sure this offer will happen again, but I 

have no idea when at the moment.  

T    however is that Essilor are now running a 

slightly watered down version of the original offer.  

You can still get a FREE second pair of lenses but the free 

pair will be limited to specific lens designs and surface fin-

ishes.  These are still top quality lenses and are perfectly ade-

quate as back up pairs, sunglasses etc., so it is still a great 

deal.  

If you would like exactly the same lenses in both pairs, the 

second pair will be half price.  

This offer applies to both Any Distance (Varifocal) and sin-

gle vision lenses and it will run through the summer.  

It will be available to anybody coming in for a sight test, 

even though they may not need a change in prescription, as 

well as those who want to grab a great deal.  

C       S  C. 
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I am extremely excited to share the news with you that we are 

teaming up with The Hearing Care Partnership  Ltd to offer a 

private audiology and hearing aid service in the practice. The 

starting date is yet to be finalised, but contracts have been 

signed, so it will in the next couple of months.  

W   T  H  C  P? 

The Hearing Care Partnership are a part of the Leightons Op-

ticians Group, although our optical businesses are not con-

nected. They specialise in offering an audiology service with-

in leading optical practices. They provide a complete hearing 

care service. In partnership with their clients they match their 

lifestyle and hearing needs with the best technology to help 

them live their life to the full.  

All hearing services from The Hearing Care Partnership are 

carried out by their fully qualified and registered audiologists. 

From the moment you, the client walk in the door youôll re-

ceive a perfectly personal service, offering the latest hearing 

technology alongside rigorous care and clinical excellence. 

F  H  T 

The free hearing health check is a personalised, advanced 

assessment of your hearing carried out by their expert audiol-

ogists, helping to identify and monitor any changes in your 

hearing. 

 

H  N  P  L 

All the hearing care packages are available on a choice of two 

finance plans, designed to help you spread the cost of your 

investment, leaving you free to concentrate on what really 

matters: getting the most from your new hearing aids. 

W  R   H  C  S 

Alongside their advanced diagnostic hearing test and hearing 

aid services, The Hearing Care Partnership also offer compre-

hensive hearing care services such as ear wax removal, in-

cluding microsuction, and specialist hearing protection con-

sultations. 

W  A  T  C ? 

The main competition in this area comes from Specsavers and 

Boots, neither of which have Hearing Aid services in Shepton 

Mallet. Both these companies drive down costs by limiting 

the suppliers they use, as well as short appointment times.  

The Hearing Care Partnership offer devices from all major 

suppliers such as Oticon, Phonak, Unitron, Starkey, Widex 

 

E  T  L  H  T 

The free hearing tests also include a demonstration of the 

worldôs most advanced hearing aids, perfectly tailored to your 

requirements. Whether rechargeable, invisible or internet-

connected, all their hearing aids come with a 60 day money-

back guarantee, so you can truly experience the difference 

they can make to your day-to-day life. 

and Resound, and they will take the time to advise and dis-

cuss the best options for you, your lifestyle and requirements.  
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We have been running our referral competition for about 18 

months now, and we have given away some amazing prizes 

including weekends at the Bath Crescent Hotel, The Pig and 

most recently Ston Easton Park Hotel. For me it is a great way 

to say thank you to our loyal clients who we rely on to spread 

the word about the business. Most of our new clients come 

from recommendations and I am eternally grateful to all of 

you who recommend us.  

I received this email and photograph from Judy and Adrian 

Brooking-Clark recently. They won the competition in the 

summer and I include their comments with their permission: 

Hi Christopher  

We have just spent two nights at The Pig at Combe Gittisham 

in Devon. 

We had a great time, delicious food and the staff couldnôt 

have been nicer. 

Thank you so much for our very generous voucher. 

We will still recommend friends and family as we think you 

and your staff are a great team ! 

A very big thank you for a fabulous few days. 

Best wishes  

From  Adrian and Judy 

Judy and Adrian in front of The Pig, Combe Gittisham 

Our last referral competition ran from August to the end of 

December last year. The prize was a weekend stay for two at 

Ston Easton Park, and it was won by iPlan and long term cli-

ent Lesley Pleasant.  

If you wish to be entered in to the FREE prize draw to win 

one of our generous prizes, all you have to do is recommend a 

client to the practice.  Please see the back page for details. 

Lesley Pleasant collecting her referral prizeða weekend for two at 

Ston Easton Park. 

Our main lens supplier Essilor is constantly bringing new 

lenses to the market. They are not only improving and refin-

ing varifocal designs to give better comfort and more natural 

vision for what is otherwise one of the biggest compromises 

that we have to make as we mature, but they also explore 

niche areas of the market to offer task specific solutions. 

The latest lens to come out of the stable is called Road Pilot, 

and it is aimed fairly and squarely at drivers. The lens comes 

in a single vision or a varifocal design. Varilux Road Pilot 

is a specific design to best match driversô visual needs. It 

incorporates a wide distance and intermediate vision zone 

and gives a wide panoramic view as well as keeping the 

dashboard clear. It is NOT suitable for everyday general use. 

The single vision Road Pilot is aimed at those whose lifestyle 

involves frequent driving but are able to see the dashboard 

clearly  without the help of a varifocal lens.  

Both lenses include Blue-Violet and UV light protection as 

standard, as well as the new Crizal Drive coating which is 

specifically designed for driving. Crizal Drive minimises 

reflection at 507nm, which is the wavelength the eye is most 

sensitive to when driving at night.  

If you struggle driving in sunlight it is also possible to order 

both lens designs with Transitions Extra, the only photo-

chromic lens to activate when the wearer is in the car. 

Road Pilot combined with Transitions Extra is the most com-

fortable lens available for driving.    

As we have just started supplying this lens it is early days 

regarding client feedback. However we have had one com-

ment so far which was: 

óI am very satisfied with the performance of the lens in low 


